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COMMUNITY PARTICIPATION AND ISSUES OF RURAL ACCESSIBILITY IN THE UK: 

BOLDLY GOING WHERE NO-ONE HAS GONE BEFORE? 
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Purpose of the Study 
 
Providing services which enable their clients and customers to achieve meaningful 

outcomes in their everyday lives should be the principal goal for everyone engaged 

in the passenger transport supply chain.  At a time of stiff competition for scarce 

resources, achieving this goal should be central to the work of the community, public 

and private transport sectors alike and remains essential for the people those 

sectors aim to serve.  Critical to this is the availability and accessibility of timely, 

appropriate and reliable information about people’s needs for travel and the factors 

preventing them from travelling.  Such information is typically gathered through 
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surveys, consultations and fora on national, regional or local scales.  However, it is 

debatable whether the time, money and effort spent on snap-shot, arms-length, 

top-down approaches furnishes service providers with the information needed to 

provide truly effective services.  In light of the UK Government’s drive for a ‘Big 

Society’, this study explores how communities could help improve the identification 

and communication of their own travel requirements and how information and 

communication technologies (ICT) could assist that activity.  Developing such an 

approach could help communities to get the services they really need instead of just 

accepting the services they are inevitably given. 

 
Approach 
 
Through a case study community of elderly people in rural Scotland and drawing on 

the work of the national and international development literatures – particularly that 

of the International Labour Organisation (ILO) on rural accessibility – community 

researchers will develop and trial an approach for capturing and ‘mapping’, in richer 

detail, people’s needs for travel and the factors preventing them from travelling.  The 

role of ICT in analysing and presenting the developed database, and in validating 

and maintaining that database over the long-term will also be explored.  The 

approach will be ‘participatory’ and will seek to foster knowledge exchange between 

community organisations, local residents, academia and industry. 

 
Expected Results 
 
The work will explore the effectiveness - relative to ‘traditional’ approaches - of a 

community-driven approach for determining the travel requirements of, initially, 

elderly people, and will develop guidelines enabling the experience to be applied in 

other rural communities and sectors of society.  A preliminary ‘specification’ will also 

be explored for using existing or developing new ICT to assist data collection, 

analysis and mapping, and the validation and long-term maintenance of the 

underlying database. 

 
Conclusions 
 
The work will determine the feasibility and features of a community-driven approach 

for identifying and communicating the travel needs and constraints of (elderly) 

members of rural communities.  It will explore  whether ‘traditional’ approaches result 
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in a gap between the travel people can do and that which they need to do and, 

hence, be indicative of the extent to which they may be considered socially excluded.  

Exploring the role of ICT in this context will show that the appropriate use of 

technology can be beneficial in community development activities provided the 

underlying issues are properly understood. 
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