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SUMMARY 
 
The accessibility to the architectural heritage of the Italian Towns represents a theme 
of great interest nowadays, where many inhabited centres of small and medium 
dimensions can count on historical buildings (that were consolidated during the 
centuries) such as churches, castles, representative houses, bridges, squares etc. 
These are towns not so accessible, because the demands of maintenance of the 
morphological plant and of the urbanistic order make inevitable the presence of 
architectural barriers, that may be overcome with aids and equipments but cannot be 
eliminated definitely if not jeopardizing the image of the building. 
In such an articulated and complex context, where the requests of accessibility and 
usability encounter with the necessity of maintenance and exploitation of the 
historical heritage and of its original meaning and value (a medieval tower was a 
defensive building, therefore not easy to access) there is an hard work for the 
architects and the designer. 



The recognition of the main buildings and the access to some information about 
them (in simple way, sure and independent from the users’ the ability, when it is 
possible) are necessary to identify and to appreciate the value of the built state. 
These two objectives can be reached adopting a system of signs that allows all the 
people (without any distinction based on their abilities) to immediately individualize 
the more meaningful architectural elements and to gather its peculiarities. 
The philosophy for the design process of a suitable system of signs is based on the 
principles of the Universal Design and particularly on the equity of use independent 
from the age and from the ability, on the flexibility to guarantee easy corrections and 
implementations of the information and on the simple and intuitive use, easily 
understandable. 
The contribution founds on the importance of the three principles above and on the 
general methodologies for their satisfaction, going then to the detail through an 
exemplification elaborated by the group that has participated in the contest of ideas 
for the planning of the descriptive system of tourist-thematic way for the historical 
centre of Belluno (Italy). 
The project wants to offer to the visitors and the residents of the Venetian town an 
extremely simple system of information, immediately recognizable and structured in 
order to furnish indications that allow to individualize the position in relationship to 
the historical centre, to recognize the best direction to follow for the attainment of the 
historical-cultural emergencies of the town and, finally, to get information about them. 
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A group of architects and researchers of the University of Pavia developed a project 
for the competition organised by the Municipality of Belluno in 2011. Even if the 
Commission did not award the project, the solutions developed can be considered as 
an attempt to join the needs of all the tourists, without distinction between their 
abilities or age, together with the respect and the preservation of the image of the 
historical town centre. 
The design of the sign system for touristic routes in Belluno aims to offer visitors and 
residents an extremely simple arrangement of information, which is directly 
distinguishable. It is designed to provide visitors adequate information to recognize 
their position in relation to the historical centre and to find the best path to achieve 
the historical buildings and also to obtain information about them. 
The design idea is based on the principles of Universal Design and in particular on 
the equitable use, independent from the age and ability of the users, the flexibility in 
use, aimed to ensure easy solutions and implementations of the information, and 
simple and intuitive use. 
The project was developed starting from an analysis of the historical town centre, its 
artistic and historical peculiarities and its morphology; thus it was possible to identify 
the most significant part of the town (the Medieval area, the Renaissance area and 
the System of Fountains). Different levels of signs were chosen for each of this part, 
from the urban scale to the single significant element. 
 



 
Figure 1: touristic routes in Belluno. 

 
The sign system is provided by three different elements, which share the use of 
COR-TEN steel; their morphology and information change from the urban scale, for 
the bigger element, to the scale of the building, when there are only information 
about the monument. 
 

 
Figure 2: concept of the project. 

 
Here there is a brief description of the three element: 
1. information portal: it represents a real portal in morphology and size and it is like 

a hub for touristic information; it combines a number of different information, 
both static, such as urban tactile maps and texts (also in Braille), both 
multimedia and interactive. The two vertical structural elements houses 
elements of communication; on one side there are placed: area of advertising, a 
32” monitor with touch screen technology (with speakers) for the transmission of 
multimedia contents, plate with phone numbers (also emergency and security) 
and compartment for paper material information. On the opposite side a map of 
the town with the touristic routes and a tactile map of the neighbourhood area to 
the portal are placed. 

 



 
Figure 3: information portal. 

 
2. directional signs: the second hierarchical level of information is constituted by a 

vertical compact and monolithic element that contains the main indications of the 
touristic route on which it is settled. It is an element that can be organized with 
different configurations; it is also possible to show information contents on one 
or on both faces, according to the needs. The element allows up to a maximum 
of eight different directional signs on each face; the signs are in translucent 
polycarbonate. The elements are individually removable, allowing the upgrade of 
the information. The use of a translucent material allows the backlight system, 
so that the information can be read even by night. 

 

 
Figure 4: directional signs. 

 
3. information signs: the third level is constituted by an element of small 

dimensions which can be placed adjacent to the historical attractors; it has its 
own system of vertical support, to ensure structural autonomy and its complete 
reversibility. The element contains an integrated set of written information, both 
in reference to the tourist route on which the tourist is and both to the main 
building or place; there is a brief description of them in Italian (text and Braille) 



and in English. The element includes also a QR code to access information 
using a smartphone. In this way, even the smaller element of the system can be 
integrated in a interactive and multimedia experience. 

 

 
Figure 5: information signs. 

 
The recognition of the elements is pursued through the use of materials and through 
the shape; the design idea is to define simple components that can be immediately 
perceived in the urban centre, respecting the rich cultural identity of the place. 
The project is based on the strong wish to ensure maximum accessibility to 
information and to guarantee that people with different abilities can access to the 
cultural heritage. 


