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SUMMARY 
 
The building of any special architectural and historic interest comes under heritage 
buildings. As India had undergone through many cultural, social influences by 
various rulers, it is having very rich architectural heritage. Visiting these buildings 
helps people to understand the social, cultural life as well as the advancement in 
material and technology of that era.  
Tourism plays very important role in any nation’s economy. A visit to the historic 
monuments in India by people of various countries is increased in last few decades.  
According to the law of nature all the people are having the right for easy access to 
all the public buildings. It is important that physically challenged people should have 
dignified easy access to and within the historic buildings. 
 Pune is one of the historic cities of India, which possesses very rich heritage 
buildings having importance in the history as well as present. This paper focuses on 
the accessibility by all to the historic buildings in Pune city. The historic buildings 
frequently visited by the tourists, Indian & foreigner are graded under the category of 
heritage buildings. The research also emphasis on the legislations laid by 
Government of India for the accessibility to all in public places and buildings. As per 
the Archaeology Survey of India, restrictions are made to alter the buildings which 
come under heritage list. With the help of case studies of historic buildings and 
regulations in other nations, the researcher will focus on making the historic buildings 
in Pune city accessible to all. 
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1. PURPOSE OF STUDY 
 
1.1 Heritage Tourism in India 
India is one of the countries possessing very ancient and rich heritage value at 
global level. The heritage which consist social, cultural and technological aspects 
helps in understanding the past of the country. Various states of India which has very 
important heritage structures include Karnataka, Tamilnadu, Maharashtra, Gujarat, 
Madhya Pradesh, Uttar Pradesh, Rajasthan, Bihar etc. Ancient civilization, the 
temples as well as public utility buildings built by those people are included under 
heritage. 
Heritage tourism is very important segment of Indian tourism industry as tourists 
from all over the word visits Archaeological sites as well as heritage monuments. 
The Heritage tourism adds to the facility for education & research in the heritage of 
India. Tourism industry is getting benefited as the numbers of tourist visiting to these 
states are increasing year by year. In the year 2010-2011, the growth recorded by 



Tourism Department of India is approximately 10.9% in comparison with previous 
year. [Market Research Division. Ministry of Tourism, Government of India, 2010] 
Maharashtra is one of the states possessing very rich heritage. The first instance of 
human settlement in the regions of Maharashtra was in the lower Palaeolithic age 
when the early men wandered around the river basins of Ghod, Bhima, Pravara, 
Godavari, and Wainganga.Various places like Ajanta, Yellora, Karla-Bhaja caves, 
Lonar Lake including the cities Aurangabad, Pune, Nashik, Kolhapur etc. are visited 
by International & National tourists. Out of the total International tourists who visits 
India, maximum i.e. 28.5% tourists visited Maharashtra in the year 2010. [Market 
Research Division. Ministry of Tourism, Government of India, 2010] 
 
Pune, the second largest city of Maharashtra is located on the East side of Mumbai 
at 163 Km distance by road. The city possesses various number of heritage structure 
from 17th A.D. to 18th Century- Peshwa Period. The caves of Karla-Bhaja can be 
visited by road from Pune city. Archaeology Survey of India’s (ASI) office in Pune city 
maintains the National monuments in & around the city. 
The heritage structures of Pune are approximately 250 no. which are graded under 
Grade I, Grade II and Grade III, depending upon their historical, architectural and 
cultural importance. Some of them are Gandhi National Memorial, Pataleshwar 
Temple, Shanwara Wada, Raja Kelkar Museum, Vishrambaugh Wada, Shinde 
Chatri etc. Some of these structures are under private property, some are 
maintained by Pune Municipal Corporation & most of them are under ASI. 
 
 
2. METHODS FOR STUDY 
 
2.1 Access for all to Heritage Structures  
Tourists include all age people, with no disparity of age, gender, cast, nationality as 
well as physical ability. Dignified access for people with disabilities should be 
provided to, and within heritage places. Physical disability includes children old age 
people, pregnant women, temporary or permanent disability as a result of injury or 
illness. All the people, able or disable are interested in visiting the heritage building 
to know or study about the history, social, technological aspect of that era.[ Binoy, 
2011]  
 
2.2 Disability Act in India  
India enacted the Persons with Disabilities (Equal Opportunities, Protection of Rights 
and Full Participation) Act of 1995 in fulfilment of its obligation as a signatory to the 
proclamation on the full participation and equality of People with Disabilities in Asia 
Pacific region. [Centre For Disability Studies, Working Draft, February, 2011] 
The present Disability Act is not mandatory for the right to equality and non-
discrimination for persons with disabilities. Through the working draft in February, 
2011, it is proposed to replace the current disability legislation with a comprehensive 
law which recognizes all rights of all persons with disabilities. [Centre For Disability 
Studies, Working Draft, February, 2011] 
India has signed and ratified the United Nations Convention on the Rights of Persons 
with Disabilities and thereby made an international commitment to promote protects 
and ensures the rights recognized in that Convention, according to it Persons with 
Disability have a right:  
- To integrity, dignity and respect with full participation and inclusion 



- To assert human interdependence and celebrate human diversity 
- To live a life free of shame, ridicule, or any form of disempowerment a stereotyping 
- To be bearers of all civil-political and socio-economic rights guaranteed by 
international and national law on an equal basis with others.           
 
2.3 Legislations for Heritage structures in India 
As per the Regulations of Heritage structures in India, the alterations are not allowed 
in any of them. If need to be done it is a very long procedure involving various 
Departments of Local Government and Heritage Conservation Committee, which 
takes much time. Making of all the Heritage structures accessible is not mandatory in 
India. In India, the country of rich World heritage monuments and heritage value, 
need of making them accessible for the physical disable people is the prime factor 
through increasing tourism point of view. [Archaeological Survey of India. Mumbai 
Circle-Maharashtra] 
 
 
3. RESULTS THROUGH WORLD WIDE CASE STUDIES 
  
3.1 Accessibility to Heritage structure - Global review 

3.1.1. Case 01: Australia: Here after reviewing the significance of heritage structure 
and need to make it accessible, the access audit takes place. According to the 
recommendations/ suggestions by access audit, with very minor changes in 
structure, they are made accessible from parking level to the interiors. The prior 
permissions are taken before doing alterations. [Martin, 1999] 
Example 01: Bendigo Information Centre (former Post Office), Bendigo (EMA):- A 
reversible ramp and landing added to overcome step to entry without damaging 
historic tiles. [Martin, 1999] 
 

 
Photo 1- Bendigo Information Centre (former Post Office), Bendigo (EMA) 

Example 02: University House, University of Melbourne (DPCD):- A sensitively 
designed external ramp and landing has been provided to the main entrance. 
[Martin, 1999] 
 



 
Photo 2 - University House, University of Melbourne (DPCD) 

3.1.2. Case 02: United Kingdom: English Heritage, the National Trust and Historic 
Scotland seek to ensure that their properties and events are accessible to everyone 
by providing easy, dignified access wherever reasonably possible. [English Heritage] 
Example 01: An example of balancing historic significance with access improvement 
to accommodate a grade change at Well Hall Pleasaunce, London. [English Heritage] 

 
Photo 3 - Well Hall Pleasaunce, London. 

Example 02: At Edinburgh Castle different types of surfacing have been integrated to 
make access easier. [English Heritage] 

 
Photo 4 – Entry of Edinburgh Castle 



3.1.3. Case 03: Israel: - The Old City of Jerusalem has been settled continuously for 
more than 3,000 years. Provision of accessibility in the unique and complicated 
nature of the Old City of Jerusalem, becomes a model for other historic cities. 
[Ramot,2010]  
Example 01: Muristan square, located next to the church of the Holy Sepulcher. The 
accessible gate to the Muristan Square, a busy shopping and restaurant enclosure, 
where merchandise is displayed on the street outside the shops as everywhere else 
in the Old City. [Ramot,2010] 

 
Photo 5 – Gate to Muristan Square, Jerusalem. 

Example 02: Via Dolorosa, with original Roman pavement in situ. A section of the 
Via Dolorosa is paved with original large Roman stone tiles and is combined with 
much smaller stone tiles of the twentieth century which are smooth. Pedestrians, 
carts, and wagons use the pavement intensively on a daily basis. [Ramot,2010] 

 
Photo 6 – Via Dolorosa, Jerusalem. 

 

4. RESULTS OF CASE STUDIES IN PUNE 

4.1 Accessibility to heritage structures in Pune 
Pune city is having the history since medieval period and developing very rapidly by 
extending its extents to nearby villages. Old city contains the mixture of old & new 
construction, cultural heritage places as well as heritage structures. Considering the 
significance of those structures as well as the no. of tourists visiting per year, it is the 
need of Heritage tourism to make them accessible to all. 
In Pune the heritage walk in core city is one of the continuous efforts by Pune 
Municipal Corporation and INTACH (Indian National Trust For Art and Cultural 



Heritage), for local people and tourists to make them understand about the social, 
cultural & structural heritage. This walk includes Shaniwar Wada, Tambat Ali, Lal 
Mahal, Burud Ali, Mahatma Phule Mandai, Vishambaugh Wada, Tulasibaugh etc. 
Another activity run by Pune Municipal Corporation for the tourists is Pune Darhan, 
in which most of the heritage structures are included like Gandhi National Memorial, 
Pataleshwar Temple, Raja Kelkar Museum, Shinde Chatri etc. along with other 
important places of Pune city.  

4.2. Case study 01:- Shaniwar Wada. 
 A residence built by Bajirao Peshwa-I in the year 1732, for himself located in the 
heart of city, is one of the best examples of technology of that era. The remains of 
Shaniwar Wada are made accessible to public but not to All. The level difference at 
the entrance is hindered for the physically disabled people.     

 
Photo 7– Entrance of Shaniwar Wada, Pune. 

 
4.3. Case study 02 :- Vishrambaug Wada. 
A rest-house built by Bajirao Peshwa- II in 1807, is one of the best example of 
typology of buildings of history. The structure is divided into three parts around three 
courtyards and shared by common walls. The renovations in the structure is made 
by Pune Municipal Corporation and made open to public but not accessible to all.  

 
Photo 8– Inside view of Vishambaug Wada, Pune. 

 
4.4. Case Study 03:- Kasturaba Gandhi National Memorial 
The memorial is also known as Kasturaba Gandhi Smarak, where Mahatma Gandhi 
& his wife Kasturaba was prisoned from 9 August 1942 to 6 May 1944. The building 
also houses a memorial on Gandhi where his ashes were kept. It is a residence with 
various level differences as it is built around courtyard. The accessibility barriers can 
be observed from the parking area to the interiors.  



 
Photo 9– Gandhi National Memorial, Front view, Pune. 

 

5. DISSCUSSIONS 

5.1. Suggestive measures for providing accessibility to heritage structures in 
Pune. 
All above case studies emphasises the need of providing accessibility to heritage 
structures in Pune, one of the mostly visited city of India by the international as well 
as national tourists. The Pune Municipal Corporation along with Heritage 
Conservation Committee is the decision making authorities in most of the structures 
and some of the structures are under Archaeological Survey of India. 
The methodology stated below can be developed in detail & utilise for provision of 
accessibility to heritage structures; 
- Description & documentation of historically important structure. 
- Deciding the grade of the structure according to the significance from historical 

point of view. 
- Access audit of the heritage building which are need to be made accessible. The 

access checklist must include the entry point of site to the interior part of it, i.e. 
from parking point to the smallest detail. 

-  As per the access audit approximate estimate of the alterations whether minor or 
major need to be worked out. While doing the estimation the material for alteration 
should not be contrast to the original one & should follow the norms of 
accessibility. 

- For doing this planning involvement of public, able & disable is very important. 
- The alternative design solution for accessibility should not affect the aesthetics of 

heritage structure. If permanent changes cannot be made, temporary accessible 
provision should be provided & maintained. 

- Considering importance of accessibility at global level, updating of building bye-
laws or regulations for heritage structures should be done. 

 

6. CONCLUSION 

Mostly it is assumed that access improvements involve big physical changes. Some 
of the most effective improvements can be simple and low-cost. Provision of 
accessibility to heritage structure, allow the disabled tourists to enjoy the tour without 
any discrimination. The inclusive design of transportation and historically important 
or world monuments will help in improving the image of the city. Accessible heritage 
tourism improves the employment of city as well as growth rate of country. Future 



development in accessibility will allow disabled people to integrate into all aspects of 
our society. This will help in providing equal opportunities to the right of disables for 
equal access in an independent and dignified way. 
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